Desk Phone Quick Guide

Call: Dial number and press send '.

General Call pick up: Dial *77 and press send '

Picking up a call at another extension: Dial*77 and the ext # (*77100#), press send '

Park a Call: Press park button under the display and note the two-digit park number

Pick up a parked call: press pickup, dial the two-digit park number and press send
Transfer blind: Press transfer , dial the desired number, press transfer to transfer the call.

Transfer assisted: Press transfer dial desired number, press send ' and talk to the third party.
Press transfer again to complete the transfer.

Transfer to Voicemail: Press transfer dial *86 plus the desired extension and press transfer
Conference Call: establish the first call. Press the Conf button under the phone display. Call the third

party and press send . Press Conf button again to establish a conference
Intercom: Press the intercom button on the side of the screen. Dial the desired ext. and press '

Page: Dial *401 and press send . If programmed press the page button on the side of the display
and make a paging announcement.
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Redial: Quickly press Redial button twice and the call will be placed.
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Call History: Press Redial once to view call history. Use the navigation buttons to make selections.
Voicemail: Press the voicemail button @ and enter your password.

Group Voicemail: Press @ then *. Enter the desired group voicemail number, enter your extension
number and the password to your extension. All other steps mirror that of the individual voicemail.

Headset: @ Toggle to use or turn off headset mode.

Mute: @ Used to silence outgoing audio on the phone.

Volume: H



